
Shiftboard + UKG 
Experience the Dual Power of SchedulePro and UKG Pro Workforce Management 

The Shiftboard-UKG partnership offers a comprehensive solution to supercharge coverage efficiency, compliance, 
and worker engagement outcomes. This solution sheet highlights the unique benefits of combining Shiftboard 
SchedulePro’s scheduling capabilities with UKG’s Pro WFM platform. 

Suitable For 

• 
• 
• 
• 
• 
• 
• 
• 

UKG Pro Workforce Management customers 
Diverse scheduling process across units, departments, sites 
Complex worker search and prioritization methods 
Unionized or mixed environments 
Fatigue risk management, e.g., PHMSA and API RP 755 
Flexible schedules initiatives 
Overtime equalization initiatives 
Labor and overtime cost reduction initiatives 

Key Benefits 

Your Data, Your Processes 

Leverage UKG Pro WFM data alongside SchedulePro’s unparalleled 
configurability to automate scheduling workflows tailored to an 
individual plant, unit, and group’s existing procedures. 

• Enjoy a standardized scheduling tool for all teams while allowing
individual operations the freedom to schedule according to their
specific needs and preferences.
Reduce time and effort required for workarounds or resorting to 
Excel.
Reduce user frustration and boost adoption to reap the full bene- 
fits of automation.

• 

• 
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Guaranteed Compliance Every Step of the Way 

Harness UKG Pro WFM time and attendance data and 
SchedulePro’s superior compliance capabilities to ensure full 
adherence to the rules and procedures required at every stage 
of the scheduling lifecycle.

•
• 

Rest assured with the industry’s only compliance guarantee. 
Comprehensive coverage of HR policies, union contracts, over- 
time equalization, fatigue regulations, OSHA standards, and 
other custom, in-house requirements.
Access exclusive tools for exception management, auditing, and 
rule violation documentation.

• 

Maximized Coverage with Minimal Waste 

Grounded in timely UKG Pro WFM data, access SchedulePro’s 
exclusive optimization engine to maximize workforce 
utilization, ensuring coverage without unnecessary labor and 
overtime.
• Identify untapped workforce capabilities and hidden scheduling 

opportunities, such as shuffles and shift splitting.
Autofill all coverage gaps with a single click, considering 
cascading effects like shift dependencies, skill-mix requirements, 
and compliance rules.
Automatically design job rotations to maintain worker job 
proficiency and enhance skill development.

• 

• 

Flexible Schedules Meet Operational Needs 

Leverage SchedulePro’s rich insights and tools to support workers’ 
schedule preferences without compromising on operational 
coverage and compliance. Ensure seamless synchronization with 
UKG Pro WFM for accurate time and attendance and payroll 
tracking.
• Offer workers a diverse range of options, including matching shift 

preferences, shift bidding, and partial shifts.
Utilize a robust rules engine to make informed decisions that 
meet workers’ needs while considering operational coverage and 
compliance implications.
Auto-update UKG time and attendance records to reflect schedule 
changes.

• 

• 

Learn More: Contact us at 1(800) 746-7531 or sales@shiftboard.com. 
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